
Field Service

Rotork provides a worldwide field service 
response for its customers for all types of 
actuator (electric, pneumatic and hydraulic 
– including those in hazardous environments 
such as nuclear and off-shore installations). Our 
support can be planned or in response to an 
emergency situation.

Our field technicians perform a number of different 
tasks for customers:

•	 Installation and commissioning of actuators to 
ensure they are correctly set up.

•	 Upgrading actuators e.g. the installation of 
additional cards.

•	 The installation and commissioning of network/ 
bus systems.

•	 The inspection and repair of damaged/ 
deteriorating actuators.

•	 The emergency repair of actuators.

With over 200 directly employed service technicians and over 
1,000 service technicians employed by our agents worldwide, 
we have the infrastructure required to effectively support all 
our customers needs. In all our work we only use original parts 
as ensuring the continued operation of Rotork actuators is of 
critical importance. Additionally, all our technicians hold all the 
appropriate safety qualifications and we ensure that all work 
is carried out correctly. We provide a 12 month warranty on all 
the work we carry out.
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“I would like to express my sincere thanks to Rotork 
who responded so effectively to a recent flooding 
incident. The dedication and organisation on the 
engineer concerned is a credit both to him and your 
company”

M. Jackman, Production Engineering Manager,  
Three Valleys Water, Vivendi Group.



As part of a process of on-going product development, 
Rotork reserves the right to amend and change 
specifications without prior notice.

Published data may be subject to change.

For the very latest version release, visit our website at 
www.rotork.com

The name Rotork is a registered trademark. Rotork 
recognizes all registered trademarks. Published and 
produced in the UK by Rotork Controls Limited. 
POWTG0607

A full listing of our worldwide 
sales and service network is 
available on our website at 
www.rotork.com

UK head office
Rotork Controls Limited
telephone Bath 01225 733200
telefax 01225 333467
email mail@rotork.co.uk

USA head office
Rotork Controls Inc
telephone Rochester (585) 247 2304
telefax (585) 247 2308
email info@rotork.com Rotork Controls Ltd, Bath, UK

Local Office:

Rotork Controls Inc, Rochester, USA
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