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With Rotork actuators being used in increasingly
diverse applications, support is fundamental

to ensure the correct selection of suitable
equipment. Based at Rotork’s headquarters in
Bath, a team of Sales Support & Applications
Engineers are able to offer both Technical and
Application support for all products whether
they are old or new.

Most of the technical queries can be answered satisfactorily
by our experienced Sales team, however for the more detailed
guestions the Sales Support team can be called upon for extra
help.

At Rotork we have many e-systems to help facilitate a quick
and complete response. The systems include a document
management system, manufacturing systems and most
importantly a query logging system.

The RTS system (Rotork Technical Support) is a web based
application which allows us to log all external queries, whether
is it in the form of a telephone call, fax or e-mail. Upon
contact with the Support team details are taken from you and
entered onto the system along with a brief description of the
query. When all the details have been entered correctly the
system generates a reference number, which will be given to
you for traceability — any further contact with Rotork regarding
the same query will be linked to this reference number.

Right: Screenshot of the RTS summary screen including the
unique reference number. e
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Below: An example of the type of data collected and entered
into the RTS system.
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®
UK head office
Rotork Controls Limited

USA head office
Rotork Controls Inc

telephone Bath 01225 733200 telephone Rochester (585) 247 2304

telefax 01225 333467

email mail@rotork.co.uk
A full listing of our worldwide
sales and service network is
available on our website at
www.rotork.com

telefax (585) 247 2308
email info@rotork.com

As part of a process of on-going product development,

Rotork reserves the right to amend and change
specifications without prior notice.

Published data may be subject to change.

For the very latest version release, visit our website at
www.rotork.com

The name Rotork is a registered trademark. Rotork
recognizes all registered trademarks. Published and
produced in the UK by Rotork Controls Limited.
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